
28 29

MARGARET’S CLEANERS

or more than seventy years, Margaret’s  
the Couture Cleaner has stood as a quiet 
cornerstone of  La Jolla life—an establishment 
where artistry, precision, and trust intersect. 
In a community known for its elegance, 
Margaret’s has become synonymous with 
excellence in garment care, couture cleaning, 
and restoration work that borders on magic.   
The story began in 1953 when Margaret 
Clutter, with a meticulous eye, opened a modest 
knit-blocking shop. Her care and skill quickly 
set her apart, earning her a devoted clientele 
who valued the personal attention she brought 
to every piece. When John and Barbara Horst 
acquired the business decades later, they vowed 
to preserve Margaret’s personal touch while 
expanding its reach. Under the direction of  
their son, Chuck Horst, the company has since 
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Margaret’ s Cleaners

F evolved into Southern California’s premier 
authority on couture cleaning, luxury handbag 
restoration, and textile preservation, with five 
locations in California and services nationwide.

At Margaret’s, every garment is treated 
as one of  a kind. Whether it’s a silk gown, a 
designer handbag, or a vintage heirloom, each 
item passes through the hands of  specialists 
trained to repair, restore, and preserve the finest 
materials. Their craftsmanship is sought after 
by high-end designers, major retailers, and 
devoted clients across the country who trust 
Margaret’s with items of  deep personal and 
monetary value. Yet behind the precision lies a 
deeper purpose. The Horst family has always 
believed that skill should serve both artistry 
and humanity—a belief  that became vividly 
clear during this year’s Pacific Palisades fires. 

When flames tore through communities north 
of  Los Angeles, countless families lost not only 
their homes but also the personal items that 
carried meaning: wedding dresses, uniforms, 
heirlooms. Within days, Chuck Horst and 
his team launched a focused program and 
Margaret’s Couture Cleaners trucks arrived 
from La Jolla, Los Angeles and San Diego 
to collect what survivors had managed to 
save—garments soaked with smoke and 
ash, many thought to be beyond hope. Back 
in the workshop, technicians used hydroxyl 
treatments, hand cleaning, and delicate care to 
bring those garments back to life. “Every item 
told a story,” Horst said. “When you return 
something that represents someone’s history, 
you’re giving them back more than clothing—
you’re giving them comfort.” 
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Employees worked overtime and weekends, 
and the company temporarily adjusted its regular 
operations to make room for the restoration 
effort. The response was overwhelming: 
hundreds of  pieces revived, families reunited 
with tangible reminders of  their lives before the 
fire. Community service has long been part of  
Margaret’s DNA. Over the years, the company 
has supported The Princess Project, Soles4Souls 
and museums always offering its expertise where 
it can do the best. Whether restoring a couture 
gown or a child’s beloved blanket, the mission 
remains the same—to care for what matters 
most to people. In La Jolla, Margaret’s the 
Couture Cleaners continues to embody both 
craftsmanship and compassion, proving that true 
luxury lies not only in the beauty of  the garment 
but in the kindness of  the hands that restore it.

ABOUT MARGARET’S THE 
COUTURE CLEANER

Founded in 1953, Margaret’s the 
Couture Cleaner is Southern California’s 
premier destination for luxury garment care, 
specializing in haute couture cleaning, designer 
handbag restoration, and textile preservation. 
With five locations across California and 
nationwide services, Margaret’s serves 
discerning clients who demand the highest 
standards of  craftsmanship and care. From 
Beverly Hills boutiques to private collectors, 
Margaret’s expertise is trusted by those who 
understand that true luxury extends beyond 
the garment to the hands that preserve it.

Visit margarets.com to learn more about 
their comprehensive services and rich heritage 
of  excellence.
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Bowers is the go-to store for fine jewelry, unique trinkets, jewelry 
and luxury watch repairs and exceptional, personalized service.

La Jolla’s Premier Family Owned Jeweler Since 1945

Open Monday through Saturday 9:30am–5:30pm
Bowers Jewelers, 7860 Girard Ave., La Jolla, CA 92037

858-459-3678
www.bowersjewelerslajolla.com


