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MARGARET’'S THE COUTURE CLEANER

LEATHLER

In the world of high fashion, we often discuss
silhouette and shade, but at Margaret’s the Couture
Cleaner, we focus on the garment’s fundamental
biology. Today’s designer leather and suede are
“buttersoft,” delicate, and costly. Because these
items are essentially natural protein structures, they
require a level of scientific precision that standard
dry cleaning simply cannot provide.

“Restoring a couture leather piece is a conversation
between the artisan and the material. Because
leather is a natural protein, it has a memory and

a soul; our job is to listen to the skin and provide
exactly what it needs to regain its original voice.”

As one of North America’s largest and most
experienced leather cleaners, Margaret’s has
developed the Elegant Leather and Suede Care
Service. We treat every Hermeés, Yves Saint Laurent,
Brunello Cucinelli, Fendi, and Chanel piece not just
as a garment, but as a complex organic material
that must be nourished to survive.

CASE STUDIES IN RESTORATION

Leather’s natural beauty comes from its lack of

homogeneity. This unpredictability means every
repair and cleaning must be a bespoke process.

. VALENTINO: Red Leather Structural Repair
Avibrant red Valentino leather dress arrived with
a tear under the arm. Because leather is a matrix
of protein fibers, a tear is a structural failure. Our
experts performed a meticulous repair, stabilizing
the area and ensuring the “second skin” fit of the
Valentino silhouette remained flawless.
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2. ALEXANDER MCQUEEN: Ink Removal on White
Protein

Ink on white leather is a nightmare for most, as the
pigment bonds deeply with the leather’s protein
fibers. For this Alexander McQueen jacket, we used
targeted, gentle stain removal to lift the ink without
“scarring” the delicate surface or stripping the skin of
essential moisture.

3. DOLCE & GABBANA: Reviving a Vintage Icon

This vintage D&G motorcycle jacket was faded and
worn. Over time, the natural oils that protect leather
proteins evaporate, leading to stiffness and cracks.
Our Deep Cleaning Service rejuvenated the dye and
— most importantly — replenished the jacket’s natural
oils, returning it to its “showroom-fresh” suppleness.

THE MARGARET’S TECHNICAL PROCESS

Leather and suede are the most challenging items to
process. We offer two levels of service to maintain the
integrity of these luxury proteins:

« Freshening Service: Ideal for mid-season
maintenance. Includes delicate hand cleaning,
conditioning, and finishing to keep the skins hydrated
and vibrant.

» Deep Cleaning & Restoration: For heavily soiled
garments or end-of-season care. We clean,
rejuvenate the dye, condition, and finish with a light
sealant when needed.

EVERY RESTORATION ORDER INCLUDES:

« Individual Stain Removal: Targeted treatments for
specific contaminants.

* Hand Detailing: We hand-clean linings and
hardware to prevent abrasion.

« Protein Conditioning: Replenishing the oils that
keep the leather flexible.

» Exclusive Packaging: Every order is returned

in our unique breathable storage bag, ensuring
the leather doesn’t “suffocate” or trap damaging
moisture.

RESTORATION VS. REPLACEMENT

When a cherished piece seems beyond repair,
restoration is often the superior choice. Our
techniques include extensive cleaning, custom
dyeing, precision stitching, and even replacement of
materials or hardware. At Margaret’s, we don't just
clean; we preserve the legacy of your wardrobe.

Have you forgotten what that special jacket looked
like the day you brought it home? Visit us at www.
margarets.com and let us help you remember. A€






